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Mature digital societies

• Early adoption of digital technologies and development of key enablers

• Strong public sector data centralized registries 

• Internet coverage and connectivity 

• High usage of government e-services 

• High adoption of electronic identity schemes 



Widespread access and use of eIDs



Shared values and belief
system

• Trust and openness

• Welfare and human centricity  

• User centric and life event based public 

services 



While…

• Many people live in one country and work in 
another

• Digital barriers to cross-border mobility 
remains to be tackled

• Many public services are still unable to accept a 
foreign eID-login

• Increased digitalisation risks excluding many 
people from participating



Foundation for Nordic-
Baltic cooperation

• MR-DIGITAL founded under the NCM

• Ministerial Declaration, Digital North 2.0 (2020) 

− Increase mobility and integration by building 
a common area for cross-border digital 

services 

• Creation of the Cross-Border Digital Services 
(CBDS) Programme



Part of EU digital agenda



Roadmap for continued digital transformation
2023 2024 2025 2026

Services for all

Standardization 
- Omnichannel

Ongoing Priority 1

Data across 
gov’t

Life events

Bransjehjørner

Legacy 
workflows

Digital 
capabilities

Legacy systems

Proactive 
services

Scale up

Cross border 
services

Priority 2

Restructuring



Data across 
gov’t



Data across 
gov’t



Digital inclusionServices for all





Political support on identity matching



Thank you!


