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Figure 1. "Hot spot" areas in the Nordic and 
Baltic countries.

The Nordic Council of Ministers has a vision of the Nordic region 
being the most sustainable and integrated region in the world 
by 2030.[1] The vision contains three strategic priorities for action 
to achieve this objective: mobility, green approaches, and social 
sustainability.

[1] https://www.norden.org/en/our-vision-2030
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Why this handbook



The handbook is especially aimed to support all Nordic-Baltic officials who

1. are developing processes or information systems within their own 
organisations, between organisations within one or many countries, or

2. are promoting digitalisation on the national or international level 
(policymaking).



Cross-border by default

Interoperability

Existing standards and solutions

Taking into account life events and diversity in planning
services

Involve all key players



Key players in cross-border data exchange















Anne Kari, Finnish Digital and Population Data Services Agency, anne.kari@dvv.fi (Project Manager)

Riikka Rissanen, Finnish National Agency for Education, riikka.rissanen@oph.fi (Work package 1: Studies)

Petteri Pulli, Finnish National Agency for Education, petteri.pulli@oph.fi (Work package 1: Studies)

Minna Sinkkonen, Finnish Institute for Health and Welfare, minna.sinkkonen@thl.fi (Work package 2: Health services)

Oona Nykopp, Finnish Ministry of Justice, oona.nykopp@gov.fi (Work package 3: Legal data)
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